WHAT IS CLAIMED IS: 

1 . A programmable apparatus comprising: 

a. a reader to receive input data from a user, said reader being capable of 
processing input and output from a smart card, wherein said input data 
comprises customer information, vehicle information, maintenance schedule 
information, coupon information, a personal identification number (PIN), and 
administrator data that permit functions to be performed that are reserved for a 
system administrator; 

b. entering means to enter supplemental data that are different from the input 
data, wherein said supplemental data comprises current mileage, selected 
customer services, additional contact instructions, additional contact number 
and promised date and time of completion; 

c. transmitting means to transmit the input data and the supplemental data to a 
data management system, wherein said transmitting means is selected from the 
group comprising: radio transmission, cable transmission, the Internet, leased 
telephone lines, wire, optical fiber, and wireless communication; 

d. generating means to generate response data from the data management system, 
based in part on the input data and the supplemental data, wherein said 
response data comprises recommended services, a savings amount during a 
visit, and total savings amount to date, and further wherein the data 
management system comprises a vehicle dealership management system; 

e. displaying means to display data comprising the input data, the supplemental 
data, response data and pop up video clips; 
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f. updating means to update the input data based in part on the supplemental data 
and the response data; 

g. storing means to store the updated input data, wherein said storing means is 
selected from a group comprising a dealer database system and a portable data 

5 storage device, said portable data storage device further selected from a group 

comprising: a smart card, a card with a magnetic memory strip, a bar-code 
card, a CD-rom card, and a hand-held device; 

h. checking means to check access authorization of the input data from the user; 

i. selecting means to select a language from a plurality of choices for use in any 
10 printed and displayed text; and 

j. printing means to print the input data, supplemental data and the response 
data. 

2. A programmable apparatusrcomprising: 
1 5 a. receiving means to receive input data from a user; 

b. entering means to^nter supplemental data that are different from the input data; 

c. transmittingiflapns to transmit the input data and the supplemental data to a data 
managemeet^wem; 

d. generating n^ans to generate response data from the data management system, 
20 based m part on the input data and the supplemental data; 

e. displaying means to display the input data, the supplemental data and the response 
dafa; 
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f. updating means to update the/Input data based in part on the supplemental data 
and the response data; and 

g. storing means to store the undated input data. 

5 3. The apparatus of claim 2 wnere the receiving means comprises a reader capable of 
processing input and output from a portable information storage device. 

4. The apparatus of claim/2 where the transmitting means is selected from the group 
comprising radio transpiaLon, cable transmission, the Internet, leased telephone lines, 

10 wire, optical fiber, an| wilwess communication. 

5. The apparatus ofjplaim 2 where the input data comprises customer information, 
vehicle information, maintenance schedule information, and coupon information. 

15 6. The apparatus <k claim 2 where the supplemental data comprises current mileage, 
selected customer services, additional contact instructions, additional contact number and 
promised date andftime of completion. 

7. The apparatus of claim 2 where the response data comprises recommended services, a 
20 savings amount/during a visit, and total savings amount to date. 

8. The apparatus of claim 2 where the data management system comprises a vehicle 
dealership management system. 
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9. The apparatus of claim 2 where the input data comprises a personal identification 
number (PIN). / 

10. The apparatus of claim 2 where the input datjf comprise administrator data that 
permit functions to be performed that are reserved for a system administrator. 

11. The apparatus of claim 2, further comprising checking means to check access 
authorization of the input data from the us^.l/| 

12. The apparatus of claim 2 where thelstOTing means is a portable data storage device 
selected from the group comprising a smart card, a card with a magnetic memory strip, a 
bar-code card, a CD-rom card, and a hand-held device. 

13. The apparatus of claim 2 jj^ere the storing means is a dealer database system. 

14. The appa^Jtus in claim 2 further comprising displaying means to display pop up 
video clijffs. 

15. The apparatus in claim 2 further comprising selecting means to select a language 
from a plurality of choices for use in any/mnted and displayed text. 
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16. The apparatus in claim 2 further comprisin^printing means to print the input data, 
supplemental data, and the response data. 
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17. A programmable apparatus comprising: 

a. a smart card system (SCS) adapte^ to store and access information regarding 
vehicle dealership activities; 

b. a vehicle dealership managemer^ system (DMS) electronically communicating 
with the smart card system; and 

c. a communication link betwggn jhe SCS and DMS; 



10 wherein 



1. the DMS and SCS Are a£ 
the accessed data inithe ] 

2. the DMS and SCS al 



pted to access data stored on a smart card and store 
S, and print and display the accessed data, 

access data stored in the DMS and store the 



jdaptei 

accessed data on the SfeS, and to print and display the accessed data, 

3. the DMS and SCS are adapted to generate data in a user session and store the 
generated data in th| DMS, and in the SCS, and to print and to display the 
generated data, and 

4. the SCS is adapted m receive input of supplemental data and store the inputted 
data in the DMS, amd in the SCS, and to print and to display the inputted data, 

and further wherein the SCS cpmprises 

1 . a plurality of ffliart cards, 

2. a smart card reader, adapted to read the smart cards, 

3. a data entry station, communicating with the smart card reader, 
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4. a printer, communicating with the data entry station, 

5. checking means to check access authorization of the input data from the 
user, 

6. displaying means to display pop/ip video clips, and 
5 7. selecting means to select a language from a plurality of choices for use in 

any printed and displayed tat; 
and wherein the communication link is selected from the group comprising: radio 
transmission, cable transmission, the Internet, leased telephone lines, wire, optical fiber, 
;fl and wireless communication, 

; = 10 and further wherein the data e$ry s||tion is selected from a group consisting of: 
i5 a data entry station that compfise^ 

a. a kiosk including a c^n^iiter touch screen with an electronic keyboard, 
^ b. a keyboard, and 

if c. a mouse; 

~ 15 and a data entry station thajjf comprises a PC computer with a display screen, a keyboard, 
tfa and a mouse; 

and further where the SQB receives: 

a. inputted data comprising customer information, vehicle information, maintenance 
schedule information, coupon information, personal identification number (PIN), 
20 and administrator data that permit functions to be performed that are reserved for 

a system administrator; 
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b. supplemental data comprising current mileage, /elected customer services, 
additional contact instructions, additional contact /umber and promised date and 
time of completion; and 

c. response data comprising recommended services, a savings amount during a visit, 
and total savings amount to date. 

18. A programmable apparatus comprising: 

a. a smart card system (SCS) adapted to/store and access information regarding 
vehicle dealership activities; 

b. a vehicle dealership management ^y/t^m (DMS) electronically communicating 
with the smart card system; and 

c. a communication link between tlje and DMS. 

19. The invention in claim 18 where: 

a. the DMS and SCS are adapted io access data stored on a smart card and store the 
accessed data in the DMS, and/print and display the accessed data, 

b. the DMS and SCS are adapted to access data stored in the DMS and store the 
accessed data on the SCS, and to print and display the accessed data, 

c. the DMS and SCS are adapted to generate data in a user session and store the 
generated data in the D$IS, and in the SCS, and to print and to display the 
generated data, and 

d. the SCS is adapted to lflbceive input of supplemental data and store the inputted 
data in the DMS, and iiflthe SCS, and to print and to display the inputted data. 
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20. The invention in claim 18/where 

a. the SCS comprises: 

1 . a plurality offsmart cards, 

2. a smart cardf reader, adapted to read the smart cards, 

3. a data entry station, communicating with the smart card reader, and 

4. a printer, Communicating with the data entry station; and wherein 

b. the communi^tion link is selected from the groups comprising: radio 
transmission,icable transmission, the Internet, leased telephone lines, wire, 
optical fibe/,fe4d wireless communication. 



15 



2 1 . The inventionjyy clainr20Twhere the data entry station comprises: 

a. a kiosk including a computer touch screen with an electronic keyboard, 

b. a keyboard, and 

c. a mousei 
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22. The invention in claim 20, where 

a. the data entry station is a PC computer with a display screen, a keyboard, and a 
mousejand 

b. the communication link is the Internet. 
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23. The invention in claim 20 where the SCS receivdfc inputted data comprising customer 
information, vehicle information, maintenance/ schedule information, and coupon 
information. 

5 24. The invention in claim 20 where the SCS receives supplemental data comprising 
current mileage, selected customer seiyices, additional contact instructions, additional 
contact number and promised date anytime of completion. 

25. The invention in claim ^O/jvhere the SCS receives response data comprising 
10 recommended services, a sav$ig£ ^iount during a visit, and total savings amount to date. 

26. The invention in claim ib where the SCS receives input data comprising a personal 
identification number (PINtf. 

15 27. The invention inf claim 20 where the SCS receives input data comprising 
administrator data thrij[ permit functions to be performed that are reserved for a system 
administrator. 

28. The inventioif in claim 20, further comprising checking means to check access 
20 authorization of me input data from the user. 

29. The invention in claim 20 where the SCS further comprises displaying means to 
display pop m> video clips. 
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30. The invention in claim 20 further comprising selecting means to select a language 
from a plurality of choices for usepi any printed and displayed text. 

5 3 1 . A system integration method executed by a programmable apparatus comprising 

a. receiving input data, through a reader, from a user, said reader being capable of 
processing input and output from a smart card, wherein said input data comprises 
customer information, vehicle information, maintenance schedule information, 
coupon information, a personal identification number (PEN), and administrator 

10 data that permit functions to be performed that are reserved for a system 

administrator; 

b. entering supplemental data that are different from the input data, wherein said 
supplemental data comprises current mileage, selected customer services, 
additional contact instructions, additional contact number and promised date and 

15 time of completion; 

c. transmitting the input data and the supplemental data to a data management 
system, wherein the input data and the supplemental data are transmitted through 
a transmitting means that is selected from the group comprising: radio 
transmission, cable transmission, the Internet, leased telephone lines, wire, optical 

20 fiber, and wireless communication; 

d. generating with a programmable apparatus response data from the data 
management system, based in part on the input data and the supplemental data, 
wherein said response data comprises recommended services, a savings amount 
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during a visit, and total savings amount to date, and further wherein the data 
management system comprises a vehicle dealership management system; 

e. displaying data comprising the input data, the supplemental data, response data 
and pop up video clips; 

f. updating the input data based in part on the supplemental data and the response 
data; 

g. storing the updated input data, wherein the updated input data is stored using 
storing means that is selected from a group comprising a dealer database system 
and a portable data storage device, said portable data storage device further 
selected from a group comprising: a smart card, a card with a magnetic memory 
strip, a bar-code card, a CD-rom card, and a hand-held device; 

h. checking access authorization of the input data from the user; 

i. selecting a language from a plurality of choices for use in any printed and 
displayed text; and 

j. printing the input data, supplemental data and the response data. 

32. A system integration method executed by a programmable apparatus comprising: 

a. receiving input data from a user; / 

b. entering supplemental data that are^ifferent from the input data; 

c. transmitting the input data ara/|thf supplemental data to a data management 
system; Ts 

d. generating with a programmable apparatus response data from the data 
management system, biased in part on the input data and the supplemental 
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e. displaying the input data, the supplemental data and the response data; 

f. updating the input data based in part on the supplemental data and the 
res ?onse data; and 

g. std ing the updated input data. 

33. The meth( d of claim 32 where the receiving step comprises receiving input data with 
a reader capable of processing input and output from a portable information storage 
device. 

if claim 32 where the transmitting step transmits with a transmitting 
is selected from the group comprising radio transmission, cable transmission, 
2t, leafed telephone lines, wire, optical fiber, and wireless communication. 



15 35. The methon of claim 32 where the input data comprises customer information, 
vehicle information, maintenance schedule information, and coupon information. 

36. The methodlof claim 32 where the supplemental data comprises current mileage, 
selected customer services, additional contact instructions, additional contact number and 

20 promised date and feme of completion. 

37. The method of slaim 32 where the response data comprises recommended services, a 
savings amount during a visit, and total savings amount to date. 
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38. The method of claim 32 where the data management system comprises a vehicle 
dealership management system. 

5 39. The method of claim 32 where the input data/;omprises a personal identification 
number (PIN). 

40. The method of claim 32 where the inpu/ data comprises administrator data that 
% permit functions to be performed that are reseiyed for a system administrator, 

y 10 

J 41. The method of claim 32, further/con^rising checking access authorization of the 

=% 

input data from the user. 

§ 42. The method of claim 32 where thi storing step stores the updated input data with a 

3 15 portable data storage device selected worn the group comprising a smart card, a card with 
a magnetic memory strip, a bar-code card, a CD-rom card, and a hand-held device. 



20 



43. The method of claim 32 wherf the storing step stores the updated input data with a 
dealer database system. 

44. The method of claim 32 furthlr comprising displaying pop up video clips. 

45. The method of claim 32 further comprising selecting a language from a plurality of 
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choices for use in an^rinted and displayed text. 



46. The method of claim 32 further comprising prjpting the input data, supplemental 
data, and the response data. 



47. A method for a programmable apparatus comprising: 

a. storing and accessing information regarding vehicle dealership activities with a 
smart card system (SCS); and 

b. communicating between a vehiclei&ealership management system (DMS) and the 
smart card system, using a communication link between the SCS and DMS; 

wherein 



1. the DMS and SCS arg 



Dted to access data stored on a smart card and store 



the accessed data in #e BJMS, and print and display the accessed data, 

2. the DMS and SCS <fre adapted to access data stored in the DMS and store the 
accessed data on me SCS, and to print and display the accessed data, 

3. the DMS and S(/S are adapted to generate data in a user session and store the 
generated data/in the DMS, and in the SCS, and to print and to display the 
generated datl, and 

4. the SCS is /adapted to receive input of supplemental data and store the 
inputted data in the DMS, and in the SCS, and to print and to display the 
inputted data, 

and further wherein tme SCS comprises 
1 . a plurality of smart cards, 
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2. a smart card reader, adapted to read tM smart cards, 

3. a data entry station, communicatins^vith the smart card reader, 

4. a printer, communicating with thef data entry station, 

5. checking means to check access authorization of the input data from the user, 

6. displaying means to, display nop up video clips, and 

7. selecting means to select a janguage from a plurality of choices for use in any 
printed and displayed text 

and wherein the communication J^ik is selected from the group comprising: radio 
transmission, cable transmission, ttfb Internet, leased telephone lines, wire, optical fiber, 
and wireless communication^ 

and further wherein the data|entn& station is selected from a group consisting of: 



a data entry station that coi 

a. a kiosk including a c< 

b. a keyboard, and 



ns 



iputerrottdf screen with an electronic keyboard, 



15 c. a mouse; 

and a data entry station t$at comprises a PC computer with a display screen, a keyboard, 
and a mouse; 

and further where the ICS receives: 

a. inputted data/comprising customer information, vehicle information, maintenance 
20 schedule information, coupon information, personal identification number (PIN), 

and administrator data that permit functions to be performed that are reserved for 
a system administrator; 
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b. supplemental data comprising current mileage, selected customer services, 
additional contact instructions, additional coquet number and promised date and 
time of completion; and 

c. response data comprising recommended Services, a savings amount during a visit, 
and total savings amount to date. 



10 



48. A method for a programmable apparatu^comprising: 

a. storing and accessing infoniiati on/regarding vehicle dealership activities with a 
smart card system (SCS); 

b. communicating between a vel^e dealership management system (DMS) and the 
smart card system, using a c^nimuj^i&ation link between the SCS and DMS. 



49. The invention in claim 48 where: 

a. the DMS and SCS are adapted to access data stored on a smart card and store the 
15 accessed data in the DMS, and print and display the accessed data, 

b. the DMS and SCS are//adapted to access data stored in the DMS and store the 
accessed data on the SCS, and to print and display the accessed data, 

c. the DMS and SCS ate adapted to generate data in a user session and store the 
generated data in tjie DMS, and in the SCS, and to print and to display the 

20 generated data, anc 

d. the SCS is adapted to receive input of supplemental data and store the inputted 
data in the DMSjand in the SCS, and to print and to display the inputted data. 
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50. The invention in claim 48/where 

a. the SCS comprises: 

1 . a plurality of siftart cards, 

2. a smart card reader, adapted to read the smart cards, 

3. a data entry station, communicating with the smart card reader, and 

4. a printer, communicating with the data entry station; and wherein 

b. the communication link is selected from the groups comprising: radio 
transmission, oeble transmission, the Internet, leased telephone lines, wire, optical 
fiber, and wiiMesa communication. 

5 1 . The invention ip\liim 50, where the data entry station comprises: 

a. a kiosk including a computer touch screen with an electronic keyboard, 

b. a keyboard and 

c. a mouse. 

52. The invention in claim 50, where 

a. the data entry station is a PC computer with a display screen, a keyboard, and a 
mouseJand 

b. the COTtimunication link is the Internet. 

53. The invention in claim 50 where the SCS receives inputted data comprising customer 
information, vehicle information, maintenance schedule information, and coupon 
inform^ion. 
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54. The invention in claim 50 where the SCS receives supplemental data comprising 
current mileage, selected customer services, additional contact instructions, additional 
contact number and promised date and time of completion. 

55. The invention in claim 50 where the? SCS receives response data comprising 
recommended services, a savings amount dwdng a visit, and total savings amount to date. 



56. The invention in claim 50 where th^SCS receives input data comprising a personal 
10 identification number (PEN). 



U 15 



57. The invention in claim 50)u^here the SCS receives input data comprising 
administrator data that permit functions to be performed that are reserved for a system 
administrator. 

58. The invention in claii/ 50, further comprising checking access authorization of the 
input data from the user. J 




59. The invention inf claim 50 where the SCS further comprises displaying means to 
20 display pop up vide® clips. 



60. The invention in claim 50 furtlibr comprising selecting a language from a plurality of 
choices for use in any printed andfdisplayed text. 
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61. A machine readable memory medium containing instructions which, when executed 
by a programmable apparatus, cause the apparatus to perform a system integration 
method, the method comprising: 
5 a. receiving input data, through a reader, from a user, said reader being capable of 

processing input and output from a smart card, wherein said input data comprises 
customer information, vehicle information, maintenance schedule information, 
coupon information, a personal identification number (PIN), and administrator 
data that permit functions to be performed that are reserved for a system 
10 administrator; 

b. entering supplemental data that are different from the input data, wherein said 
supplemental data comprises current mileage, selected customer services, 
additional contact instructions, additional contact number and promised date and 
time of completion; 

15 c. transmitting the input data and the supplemental data to a data management 

system, wherein the input data and the supplemental data are transmitted through 
a transmitting means that is selected from the group comprising: radio 
transmission, cable transmission, the Internet, leased telephone lines, wire, optical 
fiber, and wireless communication; 

20 d. generating response data from the data management system, based in part on the 

input data and the supplemental data, wherein said response data comprises 
recommended services, a savings amount during a visit, and total savings amount 
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to date, and further wherein the data management system comprises a vehicle 
dealership management system; 

e. displaying data comprising the input data, the supplemental data, response data 
and pop up video clips; 

f. updating the input data based in part on the supplemental data and the response 
data; 

g. storing the updated input data, wherein the updated input data is stored using 
storing means that is selected from a group comprising a dealer database system 
and a portable data storage device, said portable data storage device further 
selected from a group comprising: a smart card, a card with a magnetic memory 
strip, a bar-code card, a CD-rom card, and a hand-held device; 

h. checking access authorization of the input data from the user; 

i. selecting a language from a plurality of choices for use in any printed and 
displayed text; and 

j. printing the input data, supplemental data and the response data. 

62. A machine readable memorwiedium containing instructions which, when executed 
by a programmable apparams, cause the apparatus to perform a system integration 
method, the method comjmsing: 

a. receiving inprfT data from a user; 

b. entering sWDmemental data that are different from the input data; 

c. transmitting the input data and the supplemental data to a data management 
systpn; 
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d. generating response data from the data management system, based in part on the 
input data and the supplemental data; 

e. displaying the input data, the supplementajfdata and the response data; 

f. updating the input data based in part ogi the supplemental data and the response 
5 data; and 

g. storing the updated input data. 

63. The invention of claim 62 where ttfe receiving step comprises receiving input data 
with a reader capable of processing and output from a portable information storage 

10 device. 

64. The invention of claim 62 wh/re"the transmitting step transmits with a transmitting 
means that is selected from the group comprising radio transmission, cable transmission, 
the Internet, leased telephone lines, wire, optical fiber, and wireless communication. 



; ^ 15 



65. The invention of claim 62 where the input data comprises customer information, 
vehicle information, maintenairce schedule information, and coupon information. 

66. The invention of claim [62 where the supplemental data comprises current mileage, 
20 selected customer services, additional contact instructions, additional contact number and 

promised date and time of completion. 

67. The invention of clapn 62 where the response data comprises recommended services, 
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a savings amount during a visit, and total savings amounffto date. 



68. The invention of claim 62 where the data management system comprises a vehicle 
dealership management system. 

69. The invention of claim 62 where the input djlta comprises a personal identification 
number (PIN). 



70. The invention of claim 62 where the inmit data comprises administrator data that 
10 permit functions to be performed that are risSrvhd for a system administrator. 

71. The invention of claim 62, further comprising checking access authorization of the 
input data from the user. 

15 72. The invention of claim 62 where me storing step stores the updated input data with a 
portable data storage device selected/from the group comprising a smart card, a card with 
a magnetic memory strip, a bar-codl card, a CD-rom card, and a hand-held device. 

73. The invention of claim 62 w$ere the storing step stores the updated input data with a 
20 dealer database system. 



74. The invention in claim 62f£urther comprising displaying pop up video clips. 
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75. The invention in claim 62ifurther comprising selecting a language from a plurality of 
choices for use in any printedf and displayed text. 

76. The invention in claim 62 further comprising printing jfee input data, supplemental 
data, and the response data. 



77. A machine readable memory medium containing instructions which, when executed 
by a programmable apparatus, cause the apparatus to perform a system integration 
method, the method comprising: 

a. storing and accessing information regarding vehicle dealership activities with a 
smart card system (SCS); and 

b. communicating between a vehicle ^eaflership management system (DMS) and the 
smart card system, using a commu§|cat$gi link between the SCS and DMS; 

wherein 

1. the DMS and SCS are ada^ed to access data stored on a smart card and store 
the accessed data in the DMS, and print and display the accessed data, 
the DMS and SCS are ajaapted to access data stored in the DMS and store the 
accessed data on the SCS, and to print and display the accessed data, 
the DMS and SCS ace adapted to generate data in a user session and store the 
generated data in 1}ie DMS, and in the SCS, and to print and to display the 
generated data, 

the SCS is addfrted to receive input of supplemental data and store the 
inputted data/i the DMS, and in the SCS, and to print and to display the 
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inputted datd 
and further wherein the SCS comprises 

1 . a plurality ff smart cards, 

2. a smart cafd reader, adapted to read the smart cards, 

3. a data entry station, communicating with the smart card reader, 

4. a printerjcommunicating with the data entry station, 

5. checking means to check access authorization of the input data from the user, 

6. displaying means to display pop up video clips, and 

7. selectiji§^means to select a language from a plurality of choices for use in any 
10 prinjfed g^L displayed text; 

and wherein th| cj^riTterieation link is selected from the group comprising: radio 
transmission, cableftransmission, the Internet, leased telephone lines, wire, optical fiber, 
and wireless communication; 

and further whereiiS the data entry station is selected from a group consisting of: 
15 a data entry statiorjthat comprises: 

a. a kiosk including a computer touch screen with an electronic keyboard, 

b. a keyboard, and 

c. a mouse; 

and a data entry sfation that comprises a PC computer with a display screen, a keyboard, 
20 and a mouse; 

and further wher| the SCS receives: 

a. inputted siata comprising customer information, vehicle information, maintenance 
scheduletnformation, coupon information, personal identification number (P1N)> 
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and administrator data that/ermit functions to be performed that are reserved for 
a system administrator; 

b. supplemental data comprising current mileage, selected customer services, 
additional contact instructions , additional contact number and promised date and 
time of completion; and/ 

c. response data comprising recommended services, a savings amount during a visit, 
and total savings amount to date. 



78. A machine readable mfrfioty medium containing instructions which, when executed 
10 by a programmable appa|a|usj\fause the apparatus to perform a system integration 
method, the method compri? 

a. storing and accessing information regarding vehicle dealership activities with a 
smart card system (SCS); 

b. communicating beteveen a vehicle dealership management system (DMS) and the 



15 



smart card system, 



using a communication link between the SCS and DMS. 



20 



79. The invention in clahjji 78 where: 

a. the DMS and SCS are adapted to access data stored on a smart card and store 
the accessed data in the DMS, and print and display the accessed data, 



b. the DMS and 
accessed data 

c. the DMS and 



SCS are adapted to access data stored in the DMS and store the 

m the SCS, and to print and display the accessed data, 

SCS are adapted to generate data in a user session and store the 



generated dat l in the DMS, and in the SCS, and to print and to display the 
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generated data, raid 

d. the SCS is adapted to receive input of supplemental data and store the inputted 
data in the DME, and in the SCS, and to print and to display the inputted data. 

5 80. The invention in claim 78, where 

a. the SCS comprises: 

1 . a plurality of smart cards, 

2. a §r&d!tt card reader, adapted to read the smart cards, 

3 . a j]i$talpntry station, communicating with the smart card reader, and 
10 4. a MiQFkcommunicating with the data entry station; and wherein 

b. the communication link is selected from the groups comprising: radio 
transmission, cable transmission, the Internet, leased telephone lines, wire, 
optical fib^, and wireless communication. 



15 81. The invention in glaim 80, where the data entry station comprises: 

a. a kiosk including a computer touch screen with an electronic keyboard, 

b. a keyboang, and 

c. a mouse. 



20 82. The invention in claim 80, where 

a. the data entry station is a PC computer with a display screen, a keyboard, and 
a mouse, md 

b. the communication link is the Internet. 
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83. The invention in claim 80 where the SCf receives inputted data comprising customer 
information, vehicle information, maintenance schedule information, and coupon 
information. 

84. The invention in claim 80 where pie SCS receives supplemental data comprising 
current mileage, selected customer services, additional contact instructions, additional 
contact number and promised date anytime of completion. 

10 85. The invention in claim 80 f\*Jh|re the SCS receives response data comprising 
recommended services, a savings ai^Unt during a visit, and total savings amount to date. 



15 



86. The invention in claim 80 whgre the SCS receives input data comprising a personal 
identification number (PIN). 

87. The invention in claim &0 where the SCS receives input data comprising 
administrator data that permit functions to be performed that are reserved for a system 
administrator. 



20 88. The invention in claim 8(J, further comprising checking access authorization of the 
input data from the user. 



89. The invention in claim |0 where the SCS further comprises displaying means to 
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display pop u clips 



p^ec 



90. The invention in claim 80ifurther comprising selecting a language from a plurality of 
choices for use in any printedfand displayed text. 



91. A smart card system (SCS) composing: 

a. a plurality of smart cards, 

b. a smart card reader, adapted to read the smart cards, 

c. a data entry station, communicating with the smart card reader, and 
10 d. a printer, communicating with the data entry station. 

92. The invention in cm 9 1 , where the data entry station comprises: 

a. a kiosk includpi^a §pmputer touch screen with an electronic keyboard, 

b. a keyboard, 
15 c. a mouse. 



93. The invention in claim 91, where the data entry station is a PC computer with a 
display screen, a^eyboard, and a mouse. 



20 94. The invention in claim 91 where the SCS receives inputted data comprising customer 
information vehicle information, maintenance schedule information, and coupon 
information. 
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95. The invention in claim 91 where the SC^receives supplemental data comprising 
current mileage, selected customer services, Additional contact instructions, additional 
contact number and promised date and timejlof completion. 

5 96. The invention in claim 91 whdre the SCS receives response data comprising 
recommended services, a savings amount during a visit, and total savings amount to date. 

97. The invention in claim 91/A^here the SCS receives input data comprising a personal 
identification number (PIN). 

10 

98. The invention in cl5im 91 where the SCS receives input data comprising 
administrator data that p/rmit functions to be performed that are reserved for a system 
administrator. 

15 99. The invention ill claim 91, further comprising checking means to check access 
authorization of thefcnput data from the user. 




100. The invention in claim 91 where the SCS further comprises displaying means to 
display pop up yideo clips. 

101. The invention in claim 91 further c/mprising selecting means to select a language 
from a plurality of choices for use in anjrorinted and displayed text. 
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102. The invention in claim 91 where the SCS js adapted to store and access information 
regarding vehicle dealership activities. 

103. The invention in claim 91 where ^e SCS is adapted to generate data in a user 
5 session and store the generated data in tfie SCS, and to print and to display the generated 

data. 



10 



15 



20 



104. The invention in claim 91 wlwe the SCS is adapted to receive input of supplemental 
data and store the inputted data ii/the SCS, and to print and display the inputted data. 

105. A smart card system (BUS) comprising: 

a. a plurality of smart \ims, 

b. a smart card reader/adapted to read the smart cards, 

c. a data entry station, communicating with the smart card reader, 

d. a printer, commimicating with the data entry station, 

e. checking means to check access authorization of the input data from the user, 

f. displaying m^ns to display pop up video clips, and 

g. selecting mlans to select a language from a plurality of choices for use in any 
printed and displayed text; 

wherein the dataAntry station is selected from a group consisting of: 
a data entry stamon that comprises: 

a. a kiosk including a computer touch screen with an electronic keyboard, 

b. a k^board, and 
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c. a mo 



u 



and a data ent y station that comprises a PC computer with a display screen, a keyboard, 
and a mouse; 

and further wh|re the SCS receives: 

a. inputte i data comprising customer information, vehicle information, maintenance 
schedule information, coupon information, personal identification number (PIN), 
and administrator data that permit functions to be performed that are reserved for 
a systen j administrator; 

b. supplenMiftil data comprising current mileage, selected customer services, 
additio^l g ontact instructions, additional contact number and promised date and 
time off cMItoletion; and 

c. respon|e/|ata comprising recommended services, a savings amount during a visit, 
and total savings amount to date; 

and further where ftie SCS is adapted 

a. to store and access information regarding vehicle dealership activities; 

b. to generateldata in a user session and store the generated data in the SCS, and to 
print and toldisplay the generated data; and 

c. to receive iraput of supplemental data and store the inputted data in the SCS, and 
to print and Hisplay the inputted data. 

106. A system integration method executed by a smart card system (SCS) comprising: 

a. receiving input data on a plurality of smart cards, 

b. reading the snrart cards with a smart card reader, 
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c. entering and displaying data on J data entry station, said data entry station 
communicating with the smart carcj reader, and 

d. printing data with a printer, saigl printer communicating with the data entry 
station. 

107. The invention in claim 106, wher^the data entry station comprises: 

a. a kiosk including a computer tcjuch screen with an electronic keyboard, 

b. a keyboard, and 

c. a mouse. 

108. The invention in claim 106, wrfere the data entry station is a PC computer with a 
display screen, a keyboard, and a nrouse. 



109. The invention in claim 1®6 where the SCS receives inputted data comprising 
15 customer information, vehicle Information, maintenance schedule information, and 
coupon information. 



110. The invention in claim 105 where the SCS receives supplemental data comprising 
current mileage, selected customer services, additional contact instructions, additional 
20 contact number and promised date and time of completion. 



111. The invention in claim fl06 where the SCS receives response data comprising 
recommended services, a savings amount during a visit, and total savings amount to date. 
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1 12. The invention in claim 106 where the SCS receives input data comprising a personal 
identification number (PIN). 

5 113. The invention in claim 106 where me SCS receives input data comprising 
administrator data that permit functions t^pe performed that are reserved for a system 
administrator. 

114. The invention in claim 106, furthe/ comprising checking an access authorization of 
10 the input data from the user. 

115. The invention in claim 106 further comprising displaying pop up video clips. 



116. The invention in claim 106 further comprising selecting a language from a plurality 
15 of choices for use in any printed and displ^ed text. 



1 17. The invention in claim 106 where the SCS is adapted to store and access information 
regarding vehicle dea^rship activities. 



20 118. The in\^fiti#iVn claim 106 where the SCS is adapted to generate data in a user 
session store the generated data in the SCS, and to print and to display the generated 
data 
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119. The indention in claim 106 where the SCS is adapted to receive input of 
supplemeiMldata and store the inputted data in the SCS, and to print and display the 
inputted oata. 

120. A system integration method executed by a smart ca|fl system (SCS) comprising: 

a. receiving input data on a plurality of smart card 

b. reading the smart cards with a smart card reafler, 

c. entering and displaying data on a dataf entry station, said data entry station 
communicating with the smart card reaper, 

d. printing data with a printer, said ^printer communicating with the data entry 
station, 

e. checking an access authorization of the input data from the user, 

f. displaying pop up video clips/and 

g. selecting a language fron/ a plurality of choices for use in any printed and 
displayed text; 

wherein the data entry station ii selected from a group consisting of: 
a data entry station that commises: 

a. a kiosk including ^/computer touch screen with an electronic keyboard, 

b. a keyboard, and i 

c. a mouse; 

and a data entry statin that comprises a PC computer with a display screen, a keyboard, 
and a mouse; 

and further wherelthe SCS receives: 
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a. inputted data comprising customer informaticA, vehicle information, maintenance 
schedule information, coupon information, /ersonal identification number (PIN), 
and administrator data that permit functio/s to be performed that are reserved for 
a system administrator; 

b. supplemental data comprising currefit mileage, selected customer services, 
additional contact instructions, additjjonal contact number and promised date and 
time of completion; and 

c. response data comprising recomn^nded services, a savings amount during a visit, 
and total savings amount to datej 

and further where the SCS is adapted 

a. to store and access information regarding vehicle dealership activities; 

b. to generate data in a user session and store the generated data in the SCS, and to 
print and to display the gen^ated data; and 

c. to receive input of supplemental data and store the inputted data in the SCS, and 
to print and display the inputted data. 



121 . A machine readable memory medium containing/instructions which, when executed 
by a smart card system (SCS), cause the SCS to perform a method comprising: 
a. receiving input data on a plurality of spfif cards, 
20 b. reading the smart cards with a smart rS&der, 

c. entering and displaying data on & data entry station, said data entry station 
communicating with the smart dfrd reader, and 
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d. printing data with a printer, said /printer communicating with the data entry 
station. 

122. The invention in claim 121, where^the data entry station comprises: 
5 a. a kiosk including a computer touch screen with an electronic keyboard, 

b. a keyboard, and 

c. a mouse. 

123. The invention in claim 12f,^vftere the data entry station is a PC computer with a 
10 display screen, a keyboard, and/a mdase. 

124. The invention in claim |l21 where the SCS receives inputted data comprising 
customer information, vehicle information, maintenance schedule information, and 
coupon information. 



125. The invention in claim 121 where the SCS receives supplemental data comprising 
current mileage, selected customer services, additional contact instructions, additional 
contact number and promised date and time of completion. 



20 126. The invention in claim 121 where the SCS receives response data comprising 
recommended services, It savings amount during a visit, and total savings amount to date. 
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127. The invention in claim 121 where the SCS receives input data comprising a personal 
identification number (PIN). 

128. The invention in claim 121 wher^the SCS receives input data comprising 
administrator data that permit functiongft^be performed that are reserved for a system 
administrator. 

129. The invention in claim 121, whe/e said method further comprises checking an access 
authorization of the input data fronfthe user. 

130. The invenjjgmin claim 121, where said method further comprises displaying pop up 
video cl 

131. The invention in claim 121, wh^e said method further comprises selecting a 
language from a plurality of choices foi/use in any printed and displayed text. 

132. The invention in claim lZ^^here the SCS is adapted to store and access information 
regarding vehicle dealership activities. 



133. The invention in claim 121 where the SCS is adapted to generate data in a user 
session and^fore the generated data in the SCS, and to print and to display the generated 
data. 
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134. The invention in claim 121 whfre the SCS is adapted to receive input of 
supplemental data and store the inputte/ data in the SCS, and to print and display the 
inputted data. 

5 135. A machine readable memory medium containing instructions which, when executed 
by a smart card system (SCS), cause the SCS to perform a method comprising: 

a. receiving input data on aAlurality of smart cards, 

b. reading the smart cards/vith a smart card reader, 

c. entering and displaying d|ta on a data entry station, said data entry station 
10 communicating wit™h| smart card reader, 

d. printing data with|a ijpnter, said printer communicating with the data entry 
station, 

e. checking an access authorization of the input data from the user, 

f. displaying pop up video clips, and 
15 g. selecting a language from a plurality of choices for use in any printed and 

displayed textj 

wherein the data entw station is selected from a group consisting of: 
a data entry station/that comprises: 

a. a kiosk including a computer touch screen with an electronic keyboard, 
20 b. a keyboard, and 

c. a mousp; 

and a data enpy station that comprises a PC computer with a display screen, a keyboard, 
and a mouse 
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and further where the SCS recei/es: 



a. inputted data comprising customer information, vehicle information, maintenance 
schedule informationJcoupon information, personal identification number (PIN), 
and administrator dam that permit functions to be performed that are reserved for 
a system administrator; 

b. supplemental daiOcomprising current mileage, selected customer services, 
additional contjpt instructions, additional contact number and promised date and 
time of complesior 

c. response data c&nMising recommended services, a savings amount during a visit, 
and total savings amount to date; 

and further where the SCI is adapted 

a. to store and access information regarding vehicle dealership activities; 

b. to generate dataftn a user session and store the generated data in the SCS, and to 
print and to dismlay the generated data; and 

c. to receive inpul of supplemental data and store the inputted data in the SCS, and 
to print and display the inputted data. 
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